Data Security Policy

We value your trust and are committed to protecting the personal information you share
with us. This section outlines the measures we implement to ensure the security of your
data.

1. Information We Collect

We collect personal information when you interact with our website or services,
including:

¢ Name, contact details, and payment information for booking purposes.
e Preferences and travel-related information for customized services.

e Technical data, such as IP addresses and browser details, to improve user
experience.

2. How We Protect Your Data
We take a multi-layered approach to safeguard your information:

e Encryption: All sensitive information transmitted through our website is
encrypted using Secure Socket Layer (SSL) technology to prevent unauthorized
access during transmission.

e Access Controls: Personal data is accessible only to authorized personnel who
need it to perform their duties.

o« Data Masking: Sensitive information, such as credit card numbers, is masked or
partially obscured when displayed.

3. Storage and Retention

e All personal data is securely stored on protected servers, compliant with
relevant data protection laws.

¢ We retain your information only as long as necessary for fulfilling the purposes
outlined in this policy, or as required by law.

4. Third-Party Interactions

¢ We work with trusted third-party service providers (e.g., payment gateways,
airlines, hotels) that implement stringent data protection measures.

¢ These providers are contractually obligated to use your data solely for the
purpose of delivering requested services and must comply with applicable
privacy regulations.

5. Monitoring and Threat Detection



e Oursystems are monitored continuously to detect and mitigate security threats,
including unauthorized access, data breaches, and malware.

¢ Regular audits and vulnerability assessments are conducted to maintain system
integrity.

6. Your Responsibilities

¢ While we strive to protect your data, you play a role in safeguarding your
information.

o Avoid sharing sensitive details over untrusted networks.
o Keep login credentials confidential and change passwords regularly.
7. Data Breach Protocol

¢ Inthe unlikely event of a data breach, we will notify affected users promptly and
provide guidance on mitigating potential risks.

e Ourteam will work diligently to resolve the breach and implement measures to
prevent recurrence.

8. Updates to this Policy

We may update this Data Security Policy from time to time to reflect advancementsiin
technology or changes in legal requirements. Any updates will be posted on our
website, and we encourage you to review this section periodically.

Contact Us

If you have questions about our data security practices, please contact us at [Your
Email] or [Your Phone Number].



